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Evolved.

K L J E N G . C O M

When you are using water, you don’t usually 
think about where it comes from. That’s how it should be. 
Smart management of a precious resource. 
It’s second nature at KLJ.  

Reimagine your 
water solutions.
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 431 N. Phillips Ave, Suite 400                                            H R G R E E N . C O M
    Sioux Falls, South Dakota 57104-5933 
    Phone 605.334.4499  

Providing water and wastewater  
services for more than a century.

T R A N S P O R TAT I O N   +   W AT E R   +   G O V E R N M E N TA L  S E R V I C E S 
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FROM THE SDARWS PRESIDENT
RON GILLEN, SDARWS PRESIDENT

2021 ATC CANCELED
Every year we look forward to gathering in Pierre with our 
Rural Water Family at the Annual Technical Conference. But 
this year given the impact of the COVID-19 pandemic, we've 
made the difficult decision to cancel the ATC for 2021. This 
was a tough call to make - the ATC is incredibly important 
to our water and wastewater professionals in South Dakota, 
our industry members, our rural and municipal water 
systems, and to our Association. Given the circumstances, 
hosting a large event this January would not look or feel the 
same as in years past, nor did we feel it would be responsible 
to bring so many people together during this time. In the 
meantime, thank you for your patience and understanding 
- and we look forward to gathering with our Rural Water 
Family in 2022. To read the full statement from the SDARWS 
Board of Directors, please turn to page 11.

LEADERSHIP SEMINAR
Association staff are prepping for our Annual Leadership 
Seminar which be held at the Best Western Ramkota Hotel 
in Pierre November 18-19, 2020. This seminar is geared 
towards Rural Water System Directors and Board Members 
and includes informational sessions on water rates, asset 
management, sustainability, financing, and director and 
manager panels. The cost to attend Leadership is $160, and 
includes a meal at the President’s Reception on the evening 
of November 18. Members of WaterPro will receive a $15 
discount. Registration for this event will be available online 
at https://tinyurl.com/SDLeadership, or by calling the 
SDARWS office at 605-556-7219. Stay tuned for the agenda 
in the next issue of ServiceLine. In the event that we cannot 
hold this seminar in person, we plan to host it virtually at a 
reduced cost.
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OPERATOR CERTIFICATION 
TRAINING AND EXAMS

HOW DO I ATTEND AN ONLINE WEBINAR?
First, register for the class online at go.activecalendar.com/
sdarws. You will not need to set up a username nor a password. 
Upon registration you will need to enter a valid email address for 
each registrant or we will not be able to send you the following: 
After you are registered, SDARWS Trainer Jim Zeck will send you a 
link with instructions on how to get signed up for the online course 
using Zoom. When registering on Zoom we ask that you use your 
full name instead of a handle so we know who you are when you 
logon to the course. You will also get instructions on how to access 
the course materials to download and which material you may want 
to print off (typically the ABC Formula Conversion Table and the 
Math Handout) prior to the day of the course. If you have multiple 
participants from one system, please include them and their email 
in the go.activecalendar.com registration process. During the 
start of the course you may be asked to use the chat function to let 
trainer Jim Zeck know who is in attendance at your site if you have 
more than one person. You will also need a pen/pencil, notepad, 

and calculator available. The webinars are accessible via computer 
(may need headphones or speakers if not built in), smartphone, or 
tablet (the bigger the screen the better). During the webinar, if you 
have questions you are able to ask them by typing your question 
in the Q&A box. There is a possibility to request to turn on and use 
a microphone on your end if you have a very specific question or 
comment. Attendance will be taken periodically during the duration 
of the webinar. Certification webinars are not recorded - you must 
attend on the day the class is given for credit.

HOW WILL THE OPCERT EXAMS BE GIVEN 
DURING THE COVID PANDEMIC?
• If any examinee feels ill on day of exam, they are to stay home.
• Any examinees showing any symptoms will not be allowed to 

take exam and anyone showing symptoms while taking exam 
while be told to leave with exam being confiscated.

• Masks may be worn, or may be required by the venue.
• Extra personnel will not be allowed in Foss Building or exam room.
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REGISTER FOR CLASSES ONLINE: go.activecalendar.com/sdarws
For more information contact SDARWS Trainer Jim Zeck: 605-201-9568 or jzeck@sdarws.com

For Study materials, visit: www.abccert.org/testing_services/ExamReferences.asp

Exams at Matthew Center/Foss Building-Pierre: 
• You may not enter the building without an escort. At 25 minutes 

before the exam start time, please line up at the front door of 
the Foss Building on Capitol Avenue observing social distancing. 
A proctor will meet you at the front door and escort you to the 
exam room. DENR rules require that upon entering the building, 
you must sign in and have your temperature taken. If you are 
late, you risk not getting into the building to take the exam.

Exams at Other Locations such as Motels/Water/WW Plants: 
• No-one enters exam room before proctor. All materials/people 

will clear room after class has ended if applicable. Please 
remain in parking lot or lobby maintaining social distances. Line 
up at the front door of the exam room 20 minutes before the 
exam start time and observing social distancing.

• When exam room is ready, proctor will invite each examinee 
into room to an assigned seat with exam already in place.

• When you get seated, you are not to start your exam. You are to 
wait until all examinees are seated, exam instructions are given, 
and exam session will start.

• Pencils/calculators/pencil sharpeners will not be provided. You 
must bring your own.

• No receipts/exam applications/schedules will be available. For a 
receipt, call 605-773-4208 or email rob.kittay@state.sd.us after 
the exams and one will be emailed to you.

• Examinees needing to leave exam room during exam such 
as bathroom use will be allowed to do so; however, only one 
person may leave at a time.

• Examinees with a question on exam will come forward to the 
proctor’s table (maintaining social distancing) to ask question.

• When examinee is done with exam, they will come up to 
proctor’s table and hold up their exam booklet/answer sheet so 
proctor can determine that answer sheet has been completed 
properly. After proctor gives OK, they will put answer sheet 
inside booklet and leave on table without proctor touching 
exam.

• Examinees are then to leave exam room at motels/water/WW 
plants or the Foss Building/Matthew Center directly.
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Brookings   |   Sioux Falls   |   Vermillion   |   Rapid City   |   Milbank

605.692.6342    |   Toll Free  1.855.323.6342

www.bannerassociates.com

engineering 
a better 

community
water | wastewater

Mni Wasté Water Supply Project | Cheyenne River Sioux Reservation | North Central SD
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SDARWS STAFF DIRECTORY

KURT PFEIFLE
Executive Director

kpfeifle@sdarws.com
605-204-0125

JIM ZECK
Training Specialist

jzeck@sdarws.com
605-201-9568

NICK JACKSON
West River Circuit Rider

njackson@sdarws.com
605-641-4557

MIKE MOELLER
Technical Assistance 
Training Specialist

mmoeller@sdarws.com
605-270-4989

STEVE ATTEMA
Training Specialist

sattema@sdarws.com
605-270-1766

JEFF FOSSUM
East River Circuit Rider

jfossum@sdarws.com
605-201-9561

JEREMIAH CORBIN
Source Water Protection 
Specialist

jcorbin@sdarws.com
605-270-3894

ROBYN BROTHERS
Office Manager

rbrothers@sdarws.com
605-556-7219

JENNIFER BAME
Communications & 
Marketing Coordinator

jbame@sdarws.com
605-556-7219

GREG GROSS
East River Circuit Rider

ggross@sdarws.com
605-201-6026

BILL THORSON
Technical Assistance 
Training Specialist

bthorson@sdarws.com
605-201-0170
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DANNY AYERS
East River Wastewater 
Technician

dayers@sdarws.com
605-291-2299
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Water Treatment

Equipment:

• Potable Water
• Raw Water Clarification
• Swimming Pools
• Boiler & Cooling Systems
• Wastewater
• Waste De-Watering
• Waste Settling Aids
• Collection Systems

• Chemical Injection Pumps
• Control and Monitoring Systems
• Chlorination Control Systems
• Chemical Feed Equipment

Black Hawk, SD
605.787.6881

Fargo, ND
701.293.9618

Sioux Falls, SD
605.368.5793

Washburn, ND
701.462.8588

www.hawkinsinc.com
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FREE MASKS AVAILABLE
South Dakota Association of Rural Water Systems (SDARWS) and 
Water and Wastewater Agency Response Network (SDWARN) 
has worked with EPA and FEMA to secure a limited supply of cloth 
facemasks for water sector personnel. SDWARN is partnering with 
SDARWS to help distribute these cloth facemasks.

ABOUT THE CLOTH FACEMASKS:
• Single size (one size fits all)
• Fabric touching skin is 100% cotton
• The cloth masks are reusable and machine washable up to 15 

times
• NOT for use with chemicals or in hazardous environments where 

N95 or other respirators are required
• If you are in need of masks for utility personnel, please scroll 

down and fill out the online request form, and we will get you on 
the list to receive these essential supplies.

You will be asked to provide basic information about you and your 
water system such as your PWSID or NPDES Permit number and 
the number of FTE at your system. This is to verify that you are a 
South Dakota water or wastewater agency.

SOME KEY POINTS OF THE PROGRAM ARE:
• Cloth masks are being made available to all water and 

wastewater agency employees in South Dakota.
• The cloth masks are for all public water and wastewater 

system employees; masks are not exclusive to field workers and 
operators.

• Identify the number of cloth facemask requested
• Once approved, you will receive an email to confirm the number 

of cloth masks you will receive and confirmation of arrangements 
made for pick-up or delivery of the facemasks.

You do not need to be a member of SDWARN in order to receive 
masks, however, if you’re not a member, we strongly encourage 
you to join. More information can be found on SDWARN’s website 
by going to www.sdwarn.org.

REQUEST MASKS BY EMAILING 
KPFEIFLE@SDARWS.COM

2021 ANNUAL TECHNICAL 
CONFERENCE CANCELED

The South Dakota Association of Rural Water Systems (SDARWS) regretfully announces the 
cancellation of the 2021 Annual Technical Conference (ATC), which had been scheduled for 
January 12–14, 2021. 

The SDARWS Policy Committee met on Friday, October 16, 2020 (via Zoom), to discuss the future of the 
conference. Given the impact of the COVID-19 pandemic, the decision was made to cancel the ATC for 
2021. This decision did not come lightly. After all of the evidence was presented, the Policy Committee 
felt there were significant issues and obstacles to overcome. It was conceded that cancellation was 
the safest, clearest, and most sensible option available. We understand the ATC's impact and value on 
our membership – our water and wastewater professionals, and our industry members. We are deeply 
disappointed that we are unable to host the event this coming January 
and fervently hope that COVID-19 will be behind us soon. For now, we 
look forward to gathering back together on January 11-13, 2022, for a 
spectacular ATC.

With regrets,

SDARWS Board of Directors
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  An Electric Pump Company

800-211-6432 
www.electricpump.com

402-333-9660
www.mc2h2o.com

115 Lipton Street
Suite B

Tea, SD 57064
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HOTEL ROOM BLOCK 
AVAILABLE AT:

BEST WESTERN RAMKOTA 
HOTEL 

PIERRE SOUTH DAKOTA
920 WEST SIOUX STREET 

PIERRE, SOUTH DAKOTA 57501 
605.224.6877

NEARBY HOTELS
CLUBHOUSE – 605.494.2582

DAYS INN – 605.224.0411
GOVERNOR’S INN – 605.224.4200

Association staff are busy getting ready for our Annual 
Leadership Seminar which will be held at the Best Western 
Ramkota Hotel in Pierre November 18-19th. This seminar 

is geared towards Rural Water System Directors and includes 
informational sessions on water system depreciation, strategic 
planning, water rights, workplace issues, utility websites, and 
more. The keynote speaker for the President's reception this 

year is Dan Nebelsick, an engineer with DGR speaking on his 
year in the middle east where he helped communities with 
infrastructure upgrades. The cost to attend Leadership is $160, 
and includes a meal at the President’s Reception on the evening 
of November 18th. There will be a $15 discount for WaterPro 
members. Registration for this event will is available on our 
website at sdarws.com. The tentative agenda is below:

Wednesday – November 18
1:00 WELCOME 
 – Ron Gillen, SDARWS Board President
 PLEDGE OF ALLEGIANCE
 AGENDA REVIEW

1:15 PREPARING FOR SUCCESSION: YOURS   
 AND YOUR PEOPLE
 Dan Oakland – Alternative HRD

2:00 RATE SETTING AND ASSET MANAGEMENT
 Calvin Coles - WATERWORTH (via Zoom)
 
2:45 BREAK
  
3:00 THE STATEWIDE GROUNDWATER    
 MONITORING NETWORK
 Tim Cowman – SD Geological Survey

3:45 BREAK

4:15 STRATEGIC PLANNING
 Bob Harris – Harris Management Group   
 (via Zoom)
 
5:30 PRESIDENT’S RECEPTION 

6:00 DINNER & GUEST SPEAKER 
 Dan Nebelsick – A Midwest Perspective on the  
 Middle East

Thursday – November 19
8:15 REGULATORY UPDATE
 Mark Mayer – Drinking Water Administrator,  
 SDDENR

8:45 BREAK 

9:00 NRWA GRASSROOTS LEGISLATIVE   
 ADVOCACY IN WASHINGTON DC
 Bill Simpson, Michael Preston & Mike Keegan –  
 NRWA (via Zoom)

10:00 BREAK 

10:15 FIDUCIARY RESPONSIBILITIES OF    
 DIRECTORS
 Darla Pollman Rogers – Riter Rogers, LLP

11:15 CLOSING COMMENTS
 Ron Gillen, SDARWS Board President, & Kurt   
 Pfeifle, SDARWS Executive Director

SDARWS is monitoring the COVID-19 pandemic and 
will make announcements as needed in the event the 
seminar needs to be modified.
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Give recognition where it is due by making an award 
nomination. Application deadline has been extended 

to November 30, 2020. Eligible nominees must be affiliated 
with a system member in good standing. The online form can 
be found at www.surveymonkey.com/r/ATCawards.

WE ARE ACCEPTING NOMINATIONS FOR THE 
FOLLOWING CATEGORIES:

Rural Water System of the Year: a member system who 
puts forth exceptional efforts to properly manage, operate, 
and maintain their drinking water system.

Rural Water Manager of the Year: Recognition for 

a manager of a Rural Water System for outstanding 
performance in operating a Rural Water System.

Rural Water Office Person of the Year: Recognition for 

an administrative employee of a Rural Water System for 
outstanding performance in office management and 
procedures.

Rural Water System Operations Supervisor of the Year: 
Recognition for a State of South Dakota Certified Operator 
who is actively working a supervisory role for a Rural Water 
System, and has demonstrated outstanding leadership 
ability and/or accomplishments in drinking water.

Rural Water System Operations Specialist of the Year: 
Recognition for a State of South Dakota Certified Operator 
who is actively working for a Rural Water System with 
outstanding leadership ability and/or accomplishments in 
drinking water.

Municipal Water/Wastewater System of the Year: a 

municipality who puts forth exceptional efforts to properly 
manage, operate, and maintain their drinking water and 
wastewater system.

Municipal Manager of the Year: Recognition for a 
municipal manager for outstanding performance in 
managing a municipality. 

Municipal Office Person of the Year: Recognition for 

an administrative employee of a municipality (i.e. clerk, 
finance officer, etc.) for outstanding performance in office 
management and procedures.

Do you know someone who is doing a great job? Goes above and beyond the call of 
duty? Has your water system achieved excellence this year – or has overcome some 
amazing challenges?

Award nominations
Municipal Operations Specialist of the Year: Recognition 
for a State of South Dakota Certified Operator who is 
actively working for a municipality with outstanding 
leadership ability/accomplishments in water.

Carroll Anderson Memorial: The Carroll Anderson 
Memorial Award is a tribute to the exemplary work of 
Carroll Anderson who gave generously of his time, talents, 
and efforts to the Kingbrook Rural Water System and the 
South Dakota Association of Rural Water Systems. This 
award recognizes an individual’s outstanding voluntary 
contributions to the advancement of rural community 
water systems in South Dakota, and is the greatest tribute 
the Association can bestow recognizing an individual’s 
contributions to both the member system and to SDARWS. 

Friend of Rural Water: This distinguished honor is 
awarded to agencies, organizations, or individuals who 
have lent a hand in supporting this fantastic phenomenon 
we call Rural Water. The ability to provide life’s essential 
need, water, to all the citizens of South Dakota was not 
done by one person or organization; it is a collective effort 
encompassing many. 

Spirit of Rural Water: This award is presented to an 
individual, business or group that goes above and beyond 
for a rural water system or rural water cause. South Dakota 
Rural Water wants to recognize exceptional rural water 
advocates that stand out from the pack because of their 
commitment to rural water issues and/or their passion for 
the job. Eligible candidates include rural and community 
water consumers, employees, directors, as well as 
lawmakers, businesses, or any person or group that puts 
forth a noble effort to advance rural water. 

Donald B. Pospishil: This award honors the work of 
Don Pospishil who dedicated many years of his life to 
helping small water systems across South Dakota. The 
Donald B. Pospishil Award is awarded to individuals who 
demonstrate leadership abilities in the water supply 
field, provide quality services to consumers, and exhibits 
professionalism and dedication while operating and 
maintaining a small water system.



Name of Nominee___________________________________________________ Title ______________________________________________________

Employer _____________________________________________________________________________ Years with System  __________________

Name of person making nomination  _______________________________________________________________________________________________

Address __________________________________________________________________________________________________________________________________

City___________________________________________________________________________ State ________ Zipcode ________________________

Please Indicate Award: 

o Rural Water System of the Year  o Municipal Office Person of the Year

o Rural Water Manager of the Year  o Municipal Operations Specialist of the Year

o Rural Water Office Person of the Year  o Carroll Anderson Memorial

o Rural Water Operations Supervisor of the Year  o Friend of Rural Water

o Rural Water Operations Specialist of the Year  o Spirit of Rural Water

o Municipal Water/Wastewater System of the Year  o Donald B. Pospishil

o Municipal Manager of the Year   

Supporting Information: Please provide a narrative for why this nominee deserves the award. (Outstanding 

accomplishments, contributions to system and state association, certifications, awards, exemplary work on 

legislative Issues, leadership, civic activities, etc.) Feel free to add additional pages if needed.

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________

AWARDS NOMINATION FORM
This form is also available online at: www.surveymonkey.com/r/ATCawards

Deadline to apply is November 30, 2020
Please complete this entry form and mail to: 

SDARWS | Attn: Jeremiah | PO Box 287 | Madison, SD 57042
or scan and email to atc@sdarws.com
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    Bringing 

Quality Water      
to Rural America for over 60 Years

Drinking Water
n Supply 
n Treatment
n Storage 
n Distribution

Wastewater
n Treatment
n Collection
n Lift Stations
n Sewer Rehab

Trusted. Professional. Solutions.

Sioux Falls, SD
Rock Rapids, 
Sioux City &  
Ankeny, IA

800-446-2531

dgr.com

16-408_SDARWS_Directory_012416.pdf   1   1/24/16   11:26 AM
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By Mike Moeller, SDARWS Training/Technical Assistance 
Specialist

What is a pressure data logger? It's a simple device that 
records pressure readings on a water system. The older 

pressure data loggers were a simple chart that had an ink 
cartridge that would draw a line on a graph as it turned. The 
newer pressure data loggers can be set up to record pressures 
at certain intervals of the day and can run for multiple days on 
a system. Some of the more complex data loggers can record 
pressure and water temperature and connect to a wireless 
network to have real-time data sent to your smart device.

SDARWS recently had the opportunity to help a water system 
with problems using pressure data loggers. The system had 
a customer who would periodically complain that they didn't 
have any water pressure in their home. The customer would 
call SDARWS when the problem occurred, and by the time we 
would get there to put a gauge on the house, the pressure 
would be back up to normal operating range. Every time we 
would go to this customer's house to check the pressure, we 
would also look around the system to see if something out 
of the ordinary would cause the user to lose pressure at their 
home. Nothing was ever found that would cause low pressure 
for this user.

SDARWS and the system operator decided to try putting 
pressure data loggers on the system at various points. The 
water system we tested is a small system with approximately 
40 homes fed by two free-flowing wells that produce 60 
GPM combined at 160 psi. The pressure is reduced through a 
pressure reducing valve to 60 psi before entering the system. 
Four pressure data loggers were used on the system:

1. Placed at the customer's home with the pressure problems.

2. Placed on a frost-free hydrant across the street from the 
home with the issue.

3. Placed on top of a hill by the well that fed water to the 
system.

4. Placed at the opposite end of the system.

These four pressure data loggers were placed on a Friday 
morning and set to record pressure readings every half an 
hour for four days. The weekend they were set to record the 
pressures was a holiday weekend – which was also a good 
test because that Saturday was almost 100 degrees, with one 
of the homes hosting a wedding with many people attending. 
The data loggers were collected on the following Tuesday, 
and the data was downloaded. After reviewing each logger 
location's data, we noticed that the system had quite a bit of 
a pressure swing during peak times. The pressure would fall to 
almost 40 psi at the low point and would be above 70 at the 
high points.

SDARWS discussed its findings with the operator of the system 
and told the operator that they believe the issue not to be a 
pressure problem but more of a volume of water problem. It 

turns out that the lines fed to the area of the customer who 
was having low water pressure were only one-and-a-half-
inch lines. Since they were also the last user on that line, other 
users could potentially use up the water before getting to 
the customer's home during high demand periods. SDARWS 
recommended two options, 

1. The system could put a water storage tank at the high point 
of the system that the wells could fill, but with this option, 
booster pumps would have to be installed to boost the 
pressure unless an elevated tank was used. The tank options 
would be costly for the size of the system. 

2. The one-and-a-half-inch line could be replaced with a larger 
line that would provide more water volume for the users in 
that area, which is probably the best option if that area wasn't 
going to see any more growth.

As you can see, pressure data loggers were the key to finding 
a possible problem with this system. They were able to record 
pressures that could have otherwise never been recorded. 
SDARWS uses pressure data loggers from time to time on 
water systems to help assist with pressure issues. If your 
system is having pressure issues, give SDARWS a call.

MIKE MOELLER has worked for SDARWS 
since 2014. He previously worked at Dakota Pump 
and Control for five years, and served 30 years with 
the South Dakota National Guard. Mike also holds 
an Advanced Safety Certificate from the National 
Safety Council.

Pressure Data Loggers Can Help Solve System Problems

Older style chart recorder 
pressure data logger

Newer style data logger 
that SDARWS Uses
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COMMITTED TO
MAKING YOUR
WORKPLACE SAFER
We're more than a workers' compensation

insurance policy provider. We're your

partner in driving injury prevention.

Our association agency partner:
Justin Overman 

Marsh & McLennan Agency, LLC

605.339.3874

RASCompanies.com

800.732.1486

RAS has been the endorsed Work Comp carrier for

the SD Rural Water Association for over 10 years.



By Nick Jackson, SDARWS Circuit Rider

As most of you know by now, South Dakota Rural Water is 
here to assist systems to operate more efficiently, and that 

often means finding water loss. Your Rural Water Association 
has the necessary equipment and specialized trailers to help 
you find those troublesome leaks or water losses that don’t 
seem to surface or are just plain hard to find. Not all leaks 
surface! 

But what if there is no leak? Now wait 
a minute, we know we have a water 
accountably issue, so there must be 
a leak! On many occasions, South 
Dakota Rural Water has responded 
to your plea for assistance with our 
technical assistance trailer and/or 
leak detection equipment but has 
determined no physical “break” within 
the distribution system. So, what is it? 

Water leaks are more common than 
you think. With water loss within 
the distribution system, the culprit 
is generally directed towards worn 
water meters not capturing all the 
water being used, problem toilet 
flappers, underground irrigation 
leaks, and more. So how do we “fix” 
these water shortages? The need is 
to educate our customers – the water 
users. 

Not all leaks are apparent; in fact, they 
can be insidious, making it crucial to 
catch and repair a leak as soon as 
possible. Every homeowner and user 
should know how to find a water leak. 

There are basically two types of leaks 
that exist – catastrophic water leaks that ruin infrastructures 
and property; and then the costly water leaks that drive up 
water bills. The obvious are burst pipes, drippy faucets, toilet 
supply lines, appliance failures, and hot water tanks - all due 
to poor maintenance. The primary causes are leaky toilets, 
irrigation systems, and worn water meters. 

Monthly water bills are generally predictable, so if you have 
one that’s unusually high and the customer hasn’t been using 
excess water, then there may be a leak. If a water bill seems 
to be low usage for the number of occupants, check to see if 
the meter is accurately recording all the water passing through 
it. Most water meters have a leak indicator. If you know that 
all water services are off and yet the meter still indicates flow, 
there is a leak. A simple test is to record the water meter reading 
while ensuring everything is off. After 15 minutes, recheck the 
water meter. Is the reading the same? If not it’s time to take a 
look at appliances and fixtures. 

Is there a faucet dripping? Toilets are the most common sources 
of leaks in the home and usually go unnoticed because the 
leaks are often silent and out of view. Generally, if the toilet is 
suspected, check to assure the water level inside the tank is not 
running down the overflow tube; if so, the float may need to be 
adjusted. The second culprit can be the flapper assembly. Add 

a couple of drops of food coloring into the water tank and wait 
about 15 minutes to see if any color appears within the toilet 
bowl; if so, you have a leaky flapper assembly. 

Check under the cabinets for puddles or dampness. Other 
indicators are wall discoloration, bubbling paint, bulging 
wallpaper, or sheetrock. Do you hear a dripping sound, 
especially at night when everything is silent? If everything 

seems fine inside, but what about 
outside? 

Many homes have lawn irrigation 
systems. Everyone wants a lush green 
lawn, but if an area in the yard is 
much greener (and grows faster) than 
the rest of the yard, it could indicate 
the spot where a buried water line 
is leaking. If the leak is profuse, you 
might even have some wet areas on 
the surface of the ground. 

Water damage is the second most filed 
claim in the United States. Damages 
can run into the thousands for repairs; 
however, the damage can be much 
more significant depending on what 
kind of damage you due to the leak. 
Mold is generally a greater expense 
overall. Yet, if no physical water loss 
is causing damage to the property, 
what about costly? Drippy faucets 
or a worn toilet flapper can leak 90 
gallons per day or 0.06 gallons per 
minute, equating to 2,700 gallons per 
month. But most toilets that we hear 
or see can lose 1/8 gallons per minute 
or 180 gallons per day, equating to 
5,400 gallons per month. Yes, toilets 
are the biggest culprit by far that go 

unnoticed until the end of the month. 

These are just a sampling of small water leaks that I’ve come 
across that did not surface and yet were not obvious. Let’s 
educate the public on how they can find water leaks within 
their property. If your water system is experiencing a high-
water loss situation, please give SDARWS a call. We will be glad 
to help you find those troublesome leaks that may not surface 
or not obvious. 
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NOT ALL LEAKS ARE OBVIOUS

NICK JACKSON joined the SDARWS staff 
on 2001. He previously worked for seven years at the 
City of Custer Supervisor for the Water Department. 
Nick holds a Class II Water Distribution, Class II 
Water Treatment, Class II Wastewater Collection, 
Class II Wastewater Treatment and Stabilization 
Pond certifications. 
He is a certified instructor in First Aid, CPR, and AED 
instructor through the American Heart Association 
and the National Safety Council, and a certified 
South Dakota Restricted Plumbing Contractor since 
2004. Nick also served 14 years in the United States 
Marine Corps, and then served 25 years in the South 
Dakota Army National Guard. Nick also volunteers 
with small Ambulance Services in south-western 
South Dakota.
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5900 S. Western Ave., Ste. 101    Sioux Falls, SD
(888) 200-6464        www.bartlettwest.com

Engineering 
water solutions
for community growth.
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A 
A.Y. MCDONALD 
MANUFACTURING CO.
PO Box 508
Dubuque, IA 52004-0508
800-292-2737
aymcdonald.com

ABBOTT, ARNE, 
SCHWIDNT, INC.
2205 Main Ave. SE
Moorhead, MN 56560
218-236-5648

*AE2S
4050 Garden View Dr. 
Ste. 200
Grand Forks, ND 58201
701-746-8087
ae2s.com

AMERICAN AVK COMPANY
2155 Meridian Blvd
Minden, NV 89423
775-552-1400
avkus.com

AMERICAN DUCTILE 
IRON PIPE
21695 Highview Ave.
Lakeville, MN 55044
800-442-2347
american-usa.com

AMERICAN FLOW CONTROL
21695 Highview Ave.
Lakeville, MN 55044
800-326-8051
american-usa.com

AMERICAN STRUCTURES
PO Box 409
Menomonie, WI 54751
715-235-4225
ameristruc.com

B 
BADGER METER
1512 N. Tahoe Trail
Sioux Falls, SD 57103
badgermeter.com

*BANNER ASSOCIATES
409 22nd Ave. S
PO Box 298
Brookings, SD 57006
605-692-6342
bannerassociates.com

BARCO MUNICIPAL 
PRODUCTS
PO Box 45507
11811 “I” Street, Ste. 201
Omaha, NE 68145-0507
800-228-2703
barco1.com

*BARTLETT & WEST, INC.
3456 E Century Ave.
Bismarck, ND 58503
800-474-4117
bartlettwest.com

BROSZ 
ENGINEERING, INC.
3030 Airport Rd., Ste A
PO Box 23
Pierre, SD 57501
605-224-1123
broszenginnering.com

BUTLER MACHINERY CO.
PO Box 1307
Sioux Falls, SD 57101
605-336-3010
butlermachinery.com

C 
C. EMERY NELSON
PO Box 238
Hamel, MN 55340
763-420-3844
cemerynelson.com

CARSTENSEN 
CONTRACTING, INC.
PO Box 754
Pipestone, MN 56164
507-825-2026
carstensencontracting.com

CLARK ENGINEERING 
CORP.
1410 West Russell St.
Sioux Falls, SD 57104
605-331-2505
clark-eng.com

CLIMATE SYSTEMS
3005 W. Russell
Sioux Falls, SD 57107
605-334-2164
climatesystemsinc.com

CLOW VALVE COMPANY
12735 24th Ave. North
Plymouth, MN 55441
612-743-1973
clowvalve.com

*COBANK
6340 S Fiddlers Green Cr.
Greenwood Village, 
CO 80111
303-740-4000
cobank.com

COMPASSDRONE
7900 East Union Avenue
Suite 550
Denver, CO 80237
800-728-5066
compassdrone.com

CONNECTIONS, 
INC. EAP
925 Westview Dr.
Rock Valley, IA 51247
712-476-2889
connectionseap.com

*CORE & MAIN
2101 E. 54th St. N
Sioux Falls, SD 57104
605-339-2814
coreandmain.com

D 
*DAKOTA PUMP & 
CONTROL
705 Quadee Dr. SW
Watertown, SD 57201
605-886-4672
dakotapumpandcontrol.com

*DAKOTA PUMP, INC.
PO Box 947
Mitchell, SD 57301
605-996-6636
dakotapump.com

*DAKOTA SUPPLY GROUP
3610 N St. Paul Ave.
Sioux Falls, SD 57104
605-336-8884
dsgsupply.com

*DGR ENGINEERING
1302 South Union St.
PO Box 511
Rock Rapids, IA 51246
712-472-2531
dgr.com

DIRECT COMPANIES
2425 S. Shirley Ave Ste. 101
Sioux Falls, SD 57106
866-583-3377
directcompanies.com

DITCH WITCH UNDERCON
27125 Parklane Dr.
Sioux Falls, SD 57106
605-368-2714
ditchwitch.com

DN TANKS
7300 Yukon, Unit #1
Bismarck, ND 58503
701-425-1384
dntanks.com

DOUGHERTY & COMPANY, 
LLC.
110 S Phillips Ave, Ste 203
Sioux Falls, SD 57104
605-339-9800
doughertymarkets.com

DSG AUTOMATION
3610 N. Saint Paul Ave.
Sioux Falls, SD 57104
605-336-3090
dsgsupply.com/industries/
autmation

E 
EAST RIVER ELECTRIC 
POWER COOP
PO Box 227
Madison, SD 57042
605-256-4536
eastriver.coop

ELECTRIC PUMP
201 4th Ave. SW
New Prague, MN 56071
800-211-6432
electricpump.com

ENGINEERED SALES CO.
8912 Wentworth Ave. So.
Bloomington, MN 55420
952-888-1131
engineeredsalesco.com

F 
FERGUSON WATERWORKS
1917 1st Ave. North
PO Box 1070
Fargo, ND 58107-1070
701-293-5511
ferguson.com

FIRST BANK AND TRUST
120 N Egan Ave.
Madison, SD 57042
605-256-9191
bankeasy.com

FISCHER, HARRIS & 
ASSOCIATES
2715 Meadow Dr.
St. Charles, IL 60175
800-224-7579
fischer-harris.com

FLOW CONTROL 
AUTOMATION
17074 221St. Ave. NW
Big Lake, MN 55309
763-333-7377
flowcontrolautomation.com

FRONTIER PRECISION
2020 Frontier Dr.
Bismarck, ND 58504
701-222-2030
frontierprecision.com

G 
GAGE BROTHERS 
CONCRETE PRODUCTS, 
4301 W. 12th St.
Sioux Falls, SD 57106
605-336-1180
gagebrothers.com

GEOTEK ENGINEERING & 
TESTING SERVICES, INC.
909 East 50th St. N
Sioux Falls, SD 57104
605-335-5512
geotekeng.com

GRANSE/TRIO 
SALES, LLC.
21670 Hamburg Ave
Lakeville, MN 56560
952-469-2191
gransetrio.com

GREAT NORTHERN 
ENVIRONMENTAL
1300 Helmo Ave. N
Oakdale, MN 55128
651-289-9100
gnenv.com

GREAT PLAINS 
STRUCTURES
3301 Labore Road
Vadnias Heights, 
MN 55110
605-880-2793
greatplainsstructures.com

GUNDERSON, PALMER, 
NELSON & ASHMORE LLP
506 Sixth St.
PO Box 8045
Rapid City, SD 57709
605-342-1078
gpna.com

H 
HARCO FITTINGS
2307 NW Iris Ct.
Camas, WA 98607
434-382-7930
harcofittings.com

HAWKINS WATER 
TREATMENT GROUP, INC.
2381 Rosegate
Roseville, MN 55113
612-617-8621
hawkinsinc.com

HDR, INC.
101 S. Phillips Ave.
Ste. 401
Sioux Falls, SD 57104
605-977-7740
hdrinc.com

HIGH COUNTRY FUSION
11118 30th St. SW
Dickinson, ND 58601
701-300-1180
highcountryfusion.com

HOSE SOLUTIONS, INC.
9419 E San Salvador Dr. #104
Scottsdale, AZ 85258
480-607-1507
hosesolutions.com

HOUSTON 
ENGINEERING, INC.
PO Box 5054
Fargo, ND 58105
701-237-5065
houstoneng.com

HR GREEN, INC.
431 N. Phillips Ave.
Ste. 400
Sioux Falls, SD 57104
605-334-4499
hrgreen.com
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coreandmain.com

WE’RE ALL  
ABOUT

When you need dependable 
service in the middle of the night, 
the eye of the storm or the center 
of town, you need the waterworks 
experts at Core & Main.

The Leading Distributor of Water, Sewer & Storm Drain Products & Services

FUSIBLE PIPING

METERING AMR/AMI

TREATMENT PLANTS

STORM DRAIN

PUMPING

South Dakota

Sioux Falls 
    2101 E 54th St N

(605) 339-2814

Rapid City 
    2808 E Highway 44

(605) 716-9427

PASD20190529

Ingenious Water Solutions
Protecting, preserving, and improving water solutions now and in the future.

ISGInc.com    |    Architecture + Engineering + Environmental + Planning
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HURCO TECHNOLOGIES
409 Enterprise St.
Harrisburg, SD 57032
800-888-1436
hurcotech.com

HYDRO-KLEAN
1809 N Terin Cr.
Sioux Falls, SD 57107
605-988-0500
hydro-klean.com

I 

IN CONTROL, INC.
10350 Jamestown St. NE
Blaine, MN 55449
763-783-9500
in-ctrl.com

INFRA TRACK, INC.
Po Box 272
Worthing, SD 57077
605-359-1786
infratrackinc.com

ISG
101 South Reid Street, Ste.202
Sioux Falls, SD 57103
605-274-6401
isginc.com

IXOM (FORMERLY MEDORA)
3225 HWY 22
Dickinson, ND 58601
701-225-4495
medoraco.com

J 
JASPER ENGINEERING & 
EQUIPMENT CO.
3800 5th Ave. W.
Hibbing, MN 55746
218-262-3421
jaspereng.com

JOHNSON BROTHERS 
EXCAVATION, INC.
PO Box 185
Madison, SD 57042
605-256-3955

K 
KAMSTRUP WATER 
METERING
245 Hembree Park Dr. 
Ste. 110
Roswell, GA 30076
404-835-6716
kamstrup.com

KLJ ENGINEERING
PO Box 3416
Rapid City, SD 57709
701-355-8400
kljeng.com

KLM ENGINEERING, INC.
1976 Wooddale Dr., Ste 4
Woodbury, MN 55125
651-773-5111
klmengineering.com

KODRU-MOONEY
3650 N. Chestnut St. 
Ste. 102
Chaska, MN 55318
952-479-1045
kodru-equipment.com

L 
LARSON DATA 
COMMUNICATIONS
305 N. Lawler St.
PO Box 96
Mitchell, SD 57301
605-996-5521
larsondata.com

LEAK LOCATORS OF 
MONTANA
424 Buckskin Rd
Belgrade, MT 59714
406-223-2500
leaklocatorsofmontana.com

M 
*MAGUIRE 
IRON, INC.
PO Box 1446
Sioux Falls, SD 57101
605-334-9749
maguireiron.com

MALLOY ELECTRIC
809 West Russell
Sioux Falls, SD 57104
651-802-0056
malloyelectric.com

*MARSH & MCLENNAN 
AGENCY
PO Box 5113
Sioux Falls, SD 57117
605-339-3874
MarshMMA.com

METERING & TECHNOLOGY 
SOLUTIONS
12016 Riverwood Dr.
Burnsville, MN 55337
612-518-8892
metertechsolutions.com

METRON FARNIER
5665 Airport Blvd
Boulder, CO 80301
303-449-8833
metronfarnier.com

MICRO-COMM, INC.
15895 S. Pflumm Road
Olathe, KS 66062
913-390-4566
micro-comm-inc.com

MICROFIX, INC.
357 South Pierre St.
Pierre, SD 57501-2438
605-224-9831
microfixinc.com

MIDCO DIVING & MARINE 
SERVICES, INC.
PO Box 513
Rapid City, SD 57709
800-479-1558
midcodiving.com

MIDCONTINENT TESTING 
LABORATORIES, INC.
PO Box 3388
Rapid City, SD 57709
605-348-0111
TheChemistryLab.com

MIDLAND GIS SOLUTIONS
501 N. Market
Maryville, MO 64468
515-490-4228
midlandgis.com

*MILBANK WINWATER 
WORKS
PO Box 350
Milbank, SD 57252
605-432-4594
winsupplyinc.com

MILLBORN SEEDS, INC.
2132 32nd Ave.
Brookings, SD 57006
605-697-6306
millbornseeds.com

MISSOURI SEDIMENTATION 
ACTION COALITION
PO Box 2
Springfield, SD 57062
605-369-2745
msaconline.com

MODERN COATING 
SOLUTIONS
11850 Nicholas St., Ste. 110
Omaha, NE 68154
402-333-1511
tnemec.com

MOREAU GRAND ELECTRIC 
COOP, INC.
PO Box 8
Timber Lake, SD 57656
800-952-3158
mge.coop

MORRISON-MAIERLE, INC.
1321 8th Ave. North #104
Great Falls, MT 59401
406-454-1513
m-m.net

MPOWER INNOVATIONS
126 Woodward Ave.
Iron Mountain, MI 49801
906-239-3496
mpowerinnovations.com

MUELLER
10210 Statesville Blvd.
PO Box 128
Cleveland, NC 27013
800-323-8584
muellersystems.com

N 
NICOR, INC.
3911 W. 21st St. Rd.
Greeley, CO 80634
406-407-0343
nicorinc.com

NITTEBERG 
CONSTRUCTION CO.
PO Box 450
Estelline, SD 57234
605-873-9300

NORTHERN PIPE 
PRODUCTS, INC.
1302 39th St. NW
Fargo, ND 58102
701-282-7655
northernpipe.com

NORTHWEST PIPE 
FITTINGS, INC.
2309 W. Omaha
Rapid City, SD 57702
605-342-5587
northwestpipe.com

NORTHWESTERN POWER 
EQUIPMENT CO, INC.
2718 Patton Rd. 
PO Box 131180
Roseville, MN 55113
651-628-0683
nwpeco.com

P 
PACE
536 Kathy ln.
PO Box 51330
Billings, MT 59105
406-252-5559
paceinc.net

PIONEER CRITICAL POWER
4301 W. Valhalla Blvd Ste. 17
Sioux Falls, SD 57106
605-366-2576
pioneercriticalpower.com

PITTSBURG TANK & 
TOWER CO., INC.
PO Box 913
Henderson, KY 42420
270-826-9000
pttg.com

PRELOAD, LLC
2613 Industrial ln.
Garland, TX 75041
631-231-8100
preload.com

PROFESSIONAL 
COMPUTER SYSTEMS
3710 Timberline Dr.
PO Box 116
Denison, IA 51442
888-843-3160
pcsco.com

Q 
QUALIFIED PRESORT 
SERVICE
601 East 54th St. N
Sioux Falls, SD 57104
605-965-3200
qualifiedpresort.com

QUALITY CONTROL & 
INTEGRATION
800 6th St. NW
New Prague, MN 56071
952-758-9445
www.qc2i.com

R 
RESA POWER
3890 Pheasant Ridge Dr., 
Ste. 120
Blaine, MN 55449
763-717-3123
resapower.com

RGE&D
37163 242nd St.
White Lake, SD 57383
605-770-6298

*RISK ADMINISTRATION 
SERVICES, INC.
PO Box 89310
Sioux Falls, SD 57109
605-361-4142
rascompanies.com

RISTY BENEFITS, INC.
PO Box 90335
Sioux Falls, SD 57109
605-338-1489
ristybenefits.com

ROMAC 
INDUSTRIES, INC.
6544 Edgevale Rd.
Kansas City, MO 64113
816-674-8362
romac.com

S 
SARGENT DRILLING
PO Box 367
Geneva, NE 68361
402-759-3902
sargentirrigation.com

SD RURAL ELECTRIC 
ASSOCIATION
PO Box 1138
Pierre, SD 57501
605-224-8823
sdrea.coop
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CERTIFICATION 
PRACTICE QUESTIONS

1. HOW MANY MILLIMETERS (MM) ARE 
IN 1.5 LITERS (L)?
a. None
b. 1,500
c. 150
d. 1,500,000

2. HOW MANY MILLILITERS (ML) ARE 
IN 0.8 LITERS (L)?
a. None
b. 1,800
c. 800
d. 1,800,000

3. A FLOW OF 250 GALLONS PER 
MINUTE (GPM) IS EQUIVALENT TO HOW 
MANY GALLONS PER DAY (GPD)?
a. 6,000
b. 15,000
c. 360,000
d. 2, 160,000

4. A FLOW OF 12 GALLONS PER DAY 
FROM YOUR CHEMICAL FEEDER 
IS EQUIVALENT TO HOW MANY 
MILLILITERS PER MINUTE?
a. 16
b. 32
c. 48
d. 51.4

5. AN AXIAL FLOW PUMP IS BEST 
SUITED FOR WHICH APPLICATION?
a. High head
b. Moderate head
c. Low head
d. All of the above

6. ALL THE DEVICES BELOW ARE USED 
TO MEASURE FLOW IN A PRESSURIZED 
PIPELINE EXCEPT:

a. Venturi meter
b. Magnetic meter
c. Weir 
d. Turbine Meter

7. AN OPERATOR MUST SUBMIT 
QUARTERLY DISINFECTION RESIDUAL 
REPORTS TO DENR UNDER THE 
STAGE 1 DISINFECTANT/DISINFECTION 
BYPRODUCT RULE BY
a. 28th day of the month
b. 10th of the month following the end of 

the quarter
c. 1st day of every month
d. 15th day of the month following the end 

of the quarter

8. FOR SYSTEMS PROVIDING FIRE 
PROTECTION, MAINS HOOKED TO FIRE 
HYDRANTS SHOULD BE
a. 2 inches
b. 4 inches
c. 6 inches
d. 8 inches or larger

9. THE FITTING USED TO CONNECT 
THE SERVICE LINE TO A WATER MAIN IS 
CALLED:
a. Curb stop
b. Corporation stop
c. Rolling stop
d. Glove valve

10. ALL OF THE FOLLOWING CAN BE 
USED TO DISINFECT WATER MAINS 
EXCEPT:
a. Chlorine Gas
b. HTH
c. Bleach
d. DPD

1. A; 2. C; 3. C; 4. B; 5. C; 6. C; 7. B; 8. C; 9. B; 10. D
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SENSUS METERING 
SYSTEMS
5227 Brook View Ave.
Des Moines, IA 50317
612-845-4811
sensus.com

SHERWIN-WILLIAMS 
COMPANY
12261 Nicollet Ave.
Burnsville, MN 55337
708-935-4519
sherwin-williams.com

SIOUX VALLEY 
ENVIRONMENTAL
500 East Amidon St.
Sioux Falls, SD 57104
605-336-3955
svenviro.com

SOUTH DAKOTA PUBLIC 
HEALTH LABORATORY
615 East 4th St.
Pierre, SD 57501
605-773-3183
doh.sd.gov/Lab/

SOUTH DAKOTA SECTION 
AWWA
23343 479th Ave.
Egan, SD 57024
605-997-2098
sdawwa.org

SOUTHEASTERN ELECTRIC 
COOPERATIVE, INC.
PO Box 388
Marion, SD 57043
605-648-3619
southeasternelectric.com

SPN & ASSOCIATES
PO Box 398
Mitchell, SD 57301
605-996-7761
spn-accoc.com

SUEZ ADVANCED 
SOLUTIONS
6502 S. 48th St.
Rogers, AR 72758
479-601-3420
suez.com

SWEENEY CONTROLS 
COMPANY
234 28th St. S
Fargo, ND 58103
701-232-3644
sweeneycontrols.com

T 
TEAM LABORATORY 
CHEMICAL CORP
PO Box 1467
Detroit Lakes, MN 56502
218-846-9490
teamlab.net

TECH SALES CO.
311 West 44th St.
Minneapolis, MN 55409
612-823-8213
techsalesco.com

THE FORD METER BOX 
COMPANY, INC.
775 Manchester Ave.
PO Box 443
Wabash, ID 46992
260-563-3171
fordmeterbox.com

THEIN WELL 
COMPANY, INC.
PO Box 778
Spicer, MN 56288
800-450-8000
theinwell.com

THOMPSON INNOVATION
2300 7th St.
Sioux City, IA 51105
712-389-1225
thompsonknows.com

TITAN MACHINERY
4400 West 62nd St. N
Sioux Falls, SD 57107
605-336-3434
titanmachinery.com

*TREATMENT RESOURCES, 
INC.
11670 Fountains Dr., Ste. 200
Minneapolis, MN 55369
651-702-2692
treatmentresources.com

U 
USA BLUE BOOK
PO Box 9005
Gurnee, IL 60031
847-775-6901
usabluebook.com

V 
VERMEER HIGH PLAINS
27108 470th Ave.
Tea, SD 57064
605-368-5300
vermeerhp.com

VESSCO, INC.
8217 Upland Cr.
Chanhassen, MN 55317
952-941-2678
vessco.com

VICTAULIC
12263 Xylite St. NE Unit D
Blaine, MN 55449
612-743-3102
victaulic.com

VIKING INDUSTRIAL 
PAINTING
105 S Eric Ave.
Crooks, SD 57020
763-453-9739
viptanks.com

VISU-SEWER, INC.
3155 104th Ln. NE
Blaine, MN 55449-4899
763-252-0004
visu-sewer.com

W 
WATER AND 
ENVIRONMENTAL 
ENGINEERING RESEARCH 
CENTER - SDSU
CEH 112, Box 2219
Brookings, SD 57007
605-688-5210
weerc@sdstate.edu

WATER REMEDIATION 
TECHNOLOGY
5525 West 56th Ave.
Arvada, CO 80002
303-424-5355
wrtnet.com

WEST CENTRAL ELECTRIC
PO Box 17
Murdo, SD 57559-0017
605-663-2472
wce.coop

WSP
140 E. Hinks ln. Ste 126
Sioux Falls, SD 57104
605-334-6000
wsp.com

X 
XYLEM ANALYTICS
1725 Brannum ln.
Yellow Springs, OH 45387
937-422-1098
xylemanalytics.com

Y 
YELLOWSTONE 
WATER WORKS
547 S. 20th St. W., Ste. 1
PO Box 81348
Billings, MT 59108
406-633-2316
ywaterworks.com
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FLEET
Program

NATIONAL RURAL WATER ASSOCIATION

AFFINITY
PARTNER

• The National Rural Water Association 
has created partnerships with motor 
groups to offer discounts to State Rural 
Water Associations and their utility 
system members. 

• Member utilities should contact their 
State Rural Water Association to access 
the Rural Water Fleet Program.
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By Steve Attema, SDARWS Training 
Specialist

Back pain accounts for over 200 million lost 
workdays per year in the United States. 

In addition, about 80 percent of Americans 
will experience back pain at some point in 
their life. The amount of pain can range from 
minor annoyance to completely debilitating. 
The occurrence and amount of back pain 
you may experience depend on a few factors. 

1. Lifting weight – the more an object 
weighs the more force and stress will be 
put on your back when it is lifted.

2. Repetition – the amount times you do a 
specific activity that can stress the back 
muscles, especially if there is a lot of 
repetition in a short time period and/or 
twisting of the spine.

3. Posture – extended times of sitting with 
poor posture can lead to back pain as 
well.

4. Injuries – Injuries from many different 
factors (including heavy lifting) can 
trigger or worsen back pain. 

With all the ways back pain can occur lets 
focus on some of the ways we can prevent or 
limit the severity of back pain. 

KEEP GOOD POSTURE
n When sitting, standing, lifting, and even 

sleeping make sure to keep good posture. 

BE AWARE
n Make sure to take frequent breaks on 

activities that stress your back and get up and stretch at 
least once per hour when sitting/ working at a desk.

BE SMART 
n Make use of devices / machines that limit or eliminate back 

stress from lifting heavy loads.

n If something is too heavy, ask one or more people to assist 
in the lift.

n Position your computer screen, mouse and keyboard in 
positions that promote good posture.

n Seek a health care professional when necessary, especially 
when the pain is severe.

LIFT PROPERLY 
n Maintain the proper posture (natural spine curve) during 

the entire lift.

n Lift with your legs, not your back. 

n Avoid twisting, reaching, or rotating while lifting if possible. 

n Tightening your core muscles as you lift can also help avoid 

back pain. 

EXERCISE YOUR BACK
n Having a healthy lifestyle and staying active can help 

reduce or eliminate back pain.

n Targeted back stretching and core exercises can also help 

with back pain. The picture here shows some great ones to 

start with. 

Taking these steps can go a long way in preventing or helping 

with back pain and injuries.

GET YOUR BACK ON THE RIGHT TRACK
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NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning

Ford Meter Box® 
Locking Ball Valves

www.fordmeterbox.com
260-563-3171

• Lock Open • Lock Closed •
• Lock Operational •

SDARWS 2020

STEVE ATTEMA Steve Attema joined SDARWS in May 2014 as a Training 
Specialist. He previously worked for six years in industrial wastewater, and three 
years at Bolton & Menk, Inc. as an Environmental Engineer. Steve has a Bachelor 
of Science degree in Civil and Environmental Engineering (CEE) from South Dakota 
State University. He also holds a Class III Wastewater Treatment Certification, is 
an FAA certified Remote Pilot SUAS and holds Utility Management Certification 
with the NRWA. As a Safety Trainer, Steve holds an Advanced Safety Certificate 
from the National Safety Council, completion of OSHA’s 30-hour General Industry 
Training Course and certified with the Board of Certified Safety Professionals as an 
Associate Safety Professional.
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844-846-3135

www.cobank.com/h2oloan

QUICK & EASY 
FINANCING SOLUTIONS

SDARWSWaterAd-7375x4844-bw.indd   1 10/15/14   12:42 PM

877.365.8114
BUTLERMACHINERY.COM

NEED POWER 
THERE FOR YOU.
NEW OR USED, ANY SIZE OR SHAPE, 
IN ANY REGULATORY ENVIRONMENT

WE 
ARE

WHEN YOU 



To see more pictures of SDARWS in action, follow us on Facebook at www.facebook.com/SDRuralWater

Spinning valves in Pukwana with SDARWS Circuit Rider Jeff Fossum

Hydrant repair with a smile at Aurora-Brule RWS

The SDARWS crew practicing their drone flying skills

Inspecting Tulare's temporary pumping equipment with 

Board Chairman Brian Hull, City maintenance worker 

Archie Stanley, and Calvin Kindle from Mid-Dakota Rural 

Water System.

SDARWS Staff took part in a week-long hands-
on course on backflow prevention.Poly-pigging in Corona, SD with SDARWS Wastewater Tech Danny Ayers
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FROM THE EXECUTIVE DIRECTOR
KURT PFEIFLE, EXECUTIVE DIRECTOR
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In this strange and unprecendented time of COVID, we are 

all challenged with how to adapt and react to the situations 

presented to us, both at work, and in our personal lives. 

In this month's article, I'd like to share an article written by 

Erin Hayes, General Manager of the Kingbrook Rural Water 

System on how their system is dealing with protocols during 

the pandemic.

WHY COMPANIES DOING THE RIGHT 
THING MATTERS MORE THAN EVER

By Erin Hayes, General Manager, Kingbrook Rural Water 

System (Arlington, SD)

Construction in the middle of a COVID-19 Pandemic? This is 

when we show our employees, customers and communities 

who we really are and what matters the most, health and 

safety!

Kingbrook Rural Water System, Inc., constructed 

approximately three miles of in-town underground pipeline, 

91 new user services, valves, and miscellaneous work in 

Oldham, SD over the summer of 2020. 

Beginning with our “Advertisement for Bids,” we had to 

structure the sealed bids for the construction of the rural 

water service to the City of Oldham Project and how they 

were received by Kingbrook Rural Water System. Due to 

COVID-19 restrictions, bidders and members of the public 

were NOT allowed to remain at the office for opening of 

the bids. Bidders and members of the public who wanted 

to participate in opening of the bids could do so via 

teleconference or videoconference. 

The other considerations that had to be made are the 

preconstruction, homeowner face-to-face meetings and 

multiple times where contractor and operator will be side-

by-side. SO, how does one work safely and keep our new 

members, contractors, utility locators and operators safe 

during this COVID-19 pandemic?

These challenging times are a stress test for everyone, and a 

litmus test for our values as an organization. Its about how 

you lead people through these unprecedented times. This is a 

defining opportunity to practice courageous leadership. This 

is the time to lean in and stand strong. This is when values 

truly matter. It is a time for all of us to show that we don’t just 

sell something or make something – we stand for something. 

We care deeply about helping workers, customers, and 

communities. The companies that match their actions to 

their values will undoubtedly be the successful ones that stay 

safe.

There are guidelines provided by the Centers for Disease 

Control and Prevention (CDC) urging the general public 

to wear “cloth face coverings” in public settings where 

other social distancing measures are difficult to maintain. 

Although the CDC recommendation is for voluntary use, an 

employer could be compelled to require certain employees to 

wear masks. If employees are considered “medium risk” for 

COVID-19 exposure because, for example, they have frequent 

contact with individuals within six feet, then using a mask 

may be required.

“Wearing a mask could be viewed as a form of administrative 

control and part of the employer’s obligation to provide 

a safe workplace;” however, it’s just awkward to not shake 

someone’s hand when meeting and then not having the 

ability to see a friendly smile under that mask. We have never 

experienced anything like this in our lifetime and maybe 

feeling awkward will help keep us on our toes until such time 

a vaccine is available. 

During these times, Kingbrook Rural Water System, Inc., will 

be adhering to the CDC guidelines and anytime we are within 

six feet from anyone on our Oldham, SD project, you will see 

our staff utilizing PPE (personal protective equipment), not 

shaking hands and remaining steadfast in our mission to 

keep ourselves and others safe. It is simply, the right thing to 

do!
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South Dakota Offices:  Rapid City, Sioux Falls, Spearfish
Advanced Engineering and Environmental Services, Inc.

www.ae2s.com

WATER.  It grows our children and crops.  
It develops our cities and country.  

It powers our industries and businesses.  
It cleanses our bodies and the land.

IT MAT TERS.

Providing water engineering and related services to help clients achieve success.
WATER ENGINEERING  |  CIVIL ENGINEERING  |  LAND SERVICES  |  SURVEY/MAPPING/GIS

MUNICIPAL FINANCIAL SERVICES  |  ASSET MANAGEMENT  |  INSTRUMENTATION & CONTROLS 
ELECTRICAL ENGINEERING  |  STRUCTURAL ENGINEERING  |  COMMUNICATION SERVICES

INDUSTRY LEADING 
BRANDS FROM 
THE INDUSTRY 
LEADING SUPPLIER.

We carry cutting-edge metering technology—capable of not 
only monitoring regular water usage, but identifying major leaks, 
backflow and potential tampering. To save time, money and 
resources, trust in metering solutions from Ferguson Waterworks. 
For more information, email meters@ferguson.com

©
2020 Ferguson Enterprises, LLC  0220 1775833

BISMARCK  | FARGO  |  SIOUX FALLS
FERGUSON.COM/METERS



203 W. Center Street 
P.O. Box 287 
Madison, SD 57042
www.sdarws.com

SAVE THE DATE
NOVEMBER 
18-19, 2020

RAMKOTA HOTEL, PIERRE, SD

REGISTER ONLINE AT: HTTPS://TINYURL.COM/SDLEADERSHIP

2 0 2 0  R U R A L  WAT E R 
B O A R D  T R A I N I N G  E V E N T


